1) To search for a VCHCP provider, go to http://www.vchealthcareplan.org/
2) On the left margin click on "Find a Provider".
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The Ventura County Health Care Plan (VCHCP) is a service oriented, S
County sponsored Health Maintenance Organization (HMO) that offers &

an extensive range of benefits and low out-of-pocket expenses. ,
Established during the 1993-94 fiscal year, the Ventura County Health

Care Plan was developed as a practical and cost effective option for nurse Advice/Health
providing health care services to County employees and their covered 'nformation Line is available

L. . . . to Plan members 24 hours per
dependents. Now in its third decade of operations, VCHCP continues to gay, 7 days per week. Please

provide: call (800) 334-9023,F or
Click here to email.

Comprehensive Benefit Package

Low Copayments

Local Administration

Responsive Customer Service

Convenient Access

Recognized Primary Care Providers

Board Certified Specialty Providers

Nationwide Pharmacy Network

For information on The Plan’s Utilization Management Program Description, process, policies and Quality Assurance Program please click here or contact Member
Services at 805-981-5050, % or toll free at 800-600-8247, %,
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3) Select your plan as "Commercial Benefit Plan".
4) Narrow your search by selecting any search options highlighted below
5) OR click on "View the Complete Provider Directory"
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Click here to only search physicians accepting new patients: O

Select your plan:

| Commercial Benefit Plan

All Provider Types

Select a provider type:

Select a specialty: | All Specialists |
Select a city: | Al cities |
Select a language: | All Languages |
Select a gender: | All Genders |

Select Name of Clinic/Medical Group (use this option to find physicians

who are affiliated with the selected clinic/group): I All Clinics l
Select Name of Hospital (use this option to find physicians who have | A Fooials |
privileges at the selected hospital): £

OR
Select Clinic/Medical Group, Hospital, or Physician’s Name: | -- select -- |

Search

Ancillary and Specialty services may require prior authorization. Please ensure proper authorization before
seeking services.

Information such as name, office location/phone number, and clinic/medical group affiliations (when
applicable) is self-reported by the provider and is validated by the Ventura County Health Care Plan.
Information such as gender, languages spoken, and accepting new patients is self-reported by the provider
and is not validated by the Ventura County Health Care Plan. Specialty, board certification, and licensure are
primary source verified. Hospital affiliations are verified with the applicable hospital.

Hospital accreditations and quality data are primary source verified.

The link below provides hospital quality data for VCHCP's contracted hospitals.

Ventura County Medical Center (VCMC): http://qualitycheck.org/qualityreport VCMC
Santa Paula Hospital (VCMC): http://qualitycheck.org/qualityreport SPH
St John’s Medical Center: http://qualitycheck.org/qualityreport SIMC
St John’s Pleasant Valley Hospital: http://qualitycheck.org/qualityreport SIPVH
Simi Valley Hospital: http://qualitycheck.org/qualityreport SVH

For more information about Board Certifications please go to the American Board of Medical Specialties
website at: http://www.abms.org/

Changes to the directory are made within 30 days of notification and the information is reviewed in full on an
annual basis. Information in this directory is subject to change without notice. Prior to receiving treatment,
you may want to confirm that the provider is currently participating with the Plan and is accepting new
patients by calling the provider’s office directly. You may also call Member Services at (805) 981—5050(;'9.‘- or
toll free at (800) 600—8247\29.‘- for more information.
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